
COOKIES POLICY 
 
Your Privacy 
 
You can visit our website without telling us who you are or revealing any information 
about yourself. 
 
When we require you to login to access our “support and downloads” section of the 
website, the use of cookies is essential. 
 
When you purchase a product from our company, your “Welcome Pack” will advise 
you of use of cookies and relevant information. 
 
Cookies – what are they ? 
 
A “cookie” is a small text file that is stored on your computer, tablet or phone when 
you visit a website.  
 
Some cookies are deleted when you close down your browser.  These are known as 
session cookies.  Others remain on your device until they expire or you delete them 
from your cache.  These are known as persistent cookies and enable us to remember 
things about you as a returning visitor. 
 
To find out more about cookies, including how to see what cookies have been set and 
how to manage and delete them, visit www.allaboutcookies.org .  Alternatively, you 
can search the internet for other independent information on cookies. 
 
Cookies – how we use them 
 
We use cookies to : 
 

• Provide access to our “support and downloads” and to provide a secure on line 
environment  

 
If you delete cookies relating to this website it will not remember relevant information 
about you, including your cookie preferences and this will also remove access to the 
website login for support and downloads information. 

 
Essential cookies are used to : 
 

• Deliver interactive services, such as  
o Support and downloads 
o Frequently Asked Questions 
o Manuals 

 

 


